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For Home Internet Users 
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TAKING OFF WITH THE INTERNET 


Choosing the right Internet connection is an important decision. 
» First you need to understand the different types of Internet access available. 


>» Next you need to think about what you like to do online so that your choice of connection best suits 
your needs. 


» Lastly, before you make a decision you have to take into account what types of access are available in 
your area. 


In order to simplify the process, we've designed this handy guide to the Internet. The different 
technologies and how they work are explained, together with an indication of which OptusNet services 
are available in your area. 


All you have to do is match your online needs to the most suitable service available in your area. 


1. What’s available 


How Dial-up Internet works 


(4) How DSL Broadband Internet works 


How Cable Broadband Internet works 


Choose OptusNet for your online experience 
“y OptusNet Dial-up Internet 

“> OptusNet DSL Broadband Internet 

~~) OptusNet Cable Broadband Internet 


OptusNet pricing 

Optus ‘yes’ rewards 

Key Internet terms 

Optus terms and conditions 


How to use this PDF 

You will notice your cursor change whenever you roll over 

a ‘hotspot’, simply click on it to link to the relevant copy. 
Active URLs will also directly link you to the related website. 
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What’s available? 





There are two key types of Internet access for the home - dial-up and broadband. 
The big difference between them is speed, and what that allows you to do online. 


Dial-up Internet 
Accessed by simply dialling in via your phone line, dial-up Internet is available to 





most people across Australia who have a standard phone line. 


Broadband Internet 

Broadband Internet builds on the range of online activities that are available with dial-up. The high-speed option allows 
you to enjoy faster web surfing, online gaming, streaming video and listening to music online. It’s an ‘always-on’ service 
that won't tie up your phone, so you can make and receive calls while you're online. And, because you don’t need to 
dial-up each time you want access, you'll save on call charges. There are two main kinds of broadband. 


» DSL 
Delivered via your phone line, DSL (Digital Subscriber Line) broadband is available to most premises in Australia that 
are within an acceptable distance of the nearest DSL-enabled phone exchange. It is also available to residents of 


multi-dwelling units or townhouses. 


» Cable 
Requiring a special cable to be laid in your street and connected to your house, cable broadband is the fastest type 
of Internet access and is mainly available in selected areas of Sydney, Melbourne and Brisbane. Technical and 
commercial reasons prevent the availability of cable broadband to multi-dwelling units and townhouses. 
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7 News and current 
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How Dial-up Internet works 








Dial-up access is created when your computer dials directly in to your Internet Service Provider (ISP) viaa 
modem over your existing copper phone line. The digital information that your computer receives is converted 


to analogue using the same voice and sound transfer methods that are used when you make a phone call. 


You need to ‘dial in’ each time to establish an online connection, and you must disconnect if you want to use your telephone 
to make or receive a phone call. 


Dial-up Internet 


Your home computer Local telephone exchange Your ISP 




















elephone line via Telephone line 
dial-up modem 


Features of dial-up 
}» No installation costs - uses your existing phone line. 
}» Portability - you can connect from almost any location across a standard phone line. 


While not as fast as broadband, dial-up is great if you just want access to sending and receiving email and 
online browsing. Dial-up is also a useful service to have, in addition to broadband, for people who travel a lot with 
their laptops. 


Frequently asked questions 


> What is a modem? > When | connect to an ISP do | have to remain on the 
A modem is the device that allows your computer to plan that | initially choose? 
communicate over the telephone line. When you are choosing an Internet plan, either for a 


> Is downloading free over a dial-up connection? dial-up or broadband connection, make sure that the 


ISP offers the flexibility to change plans if your needs 


idepends onthe er and the plan se yOUenegoe change. That way you'll ensure you get the best out of 


Some plans have a download limit and if you go over ; 
; ; your service. 
this, you will pay extra on top of your monthly fee. If you 
think you'll be downloading a lot of megabytes, choose > How do | know if I've chosen a reliable ISP? 
a plan that offers unlimited downloads. Find out if the service has received any performance 
> How much time can I spend online with a dial-up awards involving customer service and reliability that 


‘ have been awarded by a professional body. It’s also a 
connection? 


good idea to look for a family friendly ISP as certified by 


Again, it depends on the ISP and the plan that you the Internet Industry Association (IIA). 


choose. Some plans limit the number of online hours 
per month and if you go over this, you will pay extra on These FAQs may also apply to broadband Internet. 


top of your monthly fee. If you like to spend a lot of time 
online, choose a plan that offers unlimited hours. 


EASY FIND 


pe CONTENTS PAGE >> WHAT'S AVAILABLE? >> CHOOSE OPTUSNET 


PAGE 3 
1079044e4 11/04 





To connect to Optus, call today on 1800 501 283 


How DSL Broadband Internet works 





DSL broadband adds an extra digital signal to your existing phone line, which means that the transfer of 





information to your computer is at high-speed and will not disrupt the making and receiving of phone calls. 


With an ‘always on’ Internet connection via your DSL modem, you can enjoy a large number of online activities with 
DSL broadband. 


DSL Broadband Internet 


Local DSL-enabled 
telephone exchange 
(within 3.5 - 4kms of your house) 


Your home computer 














elephone line via 
DSL modem 


Features of DSL Broadband 


Your ISP 





Telephone line 


» Lightning-fast Internet access great for streaming audio/video, online gaming and frequent or large downloads. 


» ‘Always on’ connection — enjoy the convenience and save on dial-up costs, with Internet access whenever you want 


it. lf your computer is on, you're online. 


» Talk on the phone and be online at the same time without needing a second line. Forget about busy signals and 


missing important calls. 


The major advantages of DSL broadband over dial-up Internet include faster speed, instant online access, no dial-up 


call costs, and the flexibility for you and your family to use the phone and the Net at the same time. 


Frequently asked questions 


» What's the difference between DSL and ADSL? 


These terms are used interchangeably. There are a 
number of types of DSL technology, such as ADSL, 
HDSL and VDSL. The form of DSL provided by most ISPs 
is ADSL, which stands for Asymmetric Digital Subscriber 
Line. ADSL is “asymmetric” in that it efficiently uses 
most of the channel to transmit data downstream to the 
user and only a small part to receive information from 
the user. 


How much does DSL Internet cost? 


It depends on your ISP. Usually you will pay a one off 
installation fee, and then a monthly fee. Be sure to choose 
a service that ensures there will be no extra costs on top 
of your monthly fee as these can quickly add up. You may 
prefer a service that simply limits your speed to that of 
a dial-up connection when you reach your data 
allowance, so you'll avoid heavy excess usage charges. 
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» How fast is DSL? 


Most ISPs offer similar speeds, however it’s a good 
idea to ask what speed is included with the plan you 
choose. A downstream speed of 512kbps is the 
minimum speed you'll need to enjoy activites such as 
reliable online gaming and streaming video. 


These FAQs may also apply to cable broadband Internet. 





How Cable Broadband Internet works 





Cable broadband connects you to the Internet via a Hybrid Fibre Coaxial (HFC) network cable. This HFC cable 
offers an ‘always on’ connection that delivers high-speed access and large amounts of data via a cable modem, 
without interruption to your phone calls. 


As the fastest type of Internet access generally available for the home, cable technology ensures the ultimate, hassle- 
free online experience. 


Cable Broadband Internet 


Your home computer Your ISP 











Hybrid Fibre 
Coaxial (HFC) Cable 


Features of Cable Broadband 


» ‘Always on’ connection — enjoy the convenience and save on dial-up costs with Internet access whenever you want it. 
If your computer is on, you're online. 


}» Talk on the phone and be online at the same time without needing a second line. Forget about busy signals and 
missing important calls. 


» Lightning-fast Internet access perfect for streaming audio/video, online gaming and frequent or large downloads. 


With similar features to DSL only faster, cable broadband means everything you do online is at lightning-fast speed; it’s 
real time email and streaming video with no waiting around for downloading files. 


Frequently asked questions 


> What is a cable modem and where do | get one? > What is speed limiting? 


A cable modem is a device that gives you high-speed 
data access to the Internet via an HFC cable network. It 
is capable of data transfer rates greater than those for 
analogue or DSL modems. Some ISPs will provide you 
with a cable modem, or if you already have one they can 
advise whether it is compatible with their service. 


Am | guaranteed high-speed access all the time with 
cable Internet? 


Your speed can vary depending on your computer's 
configuration and capacity, and the capability, load and 
variable nature of the different sites you visit and the 
variable nature of the Internet. Plus, the Internet suffers 
from bottlenecks that can slow down access regardless 
of which ISP you have chosen. 


Some ISPs will charge you extra on top of your monthly 
fee if you exceed download/upload limits. These extra 
charges can add up very quickly. Instead of extra usage 
charges if you exceed the monthly limit of your plan, 
some ISPs will simply slow down your service to that of 
a dial-up connection rather than charging you extra. If 
you'd prefer an Internet service where you always know 
how much you'll pay every month, look for this feature. 


How do | know if my computer is compatible with 
cable Internet? 


Most ISPs have minimum system requirements 
published on their websites. These requirements are 
met by most computers sold over the last few years. 


These FAQs may also apply to DSL broadband Internet. 
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CHOOSE OPTUSNET 


iia| 1. Compliant with Internet Industry 


family friendly ISP Association Family Friendly Program 


No matter what you do online, or where in Australia you live, Optus is sure to have an Internet solution for you. With FREE Technical 


Support 24 hours a day, 7 days a week and a reliable connection that you can count on, you'll receive the Internet experience you 


deserve with OptusNet. 


Optus offers three types of Internet access - OptusNet Dial-up, OptusNet DSL and OptusNet Cable - and whichever one you choose 


you'll benefit from great standard features available across all services. 


> OptusNet facts 


FREE Technical Support 24 x 7 - no matter when 
you need help, we'll be there. 


FREE OptusNet SPAM filter - activate your filter 


and protect your inbox from unwanted junk email. 


Use the same email address across OptusNet 
services - no need to notify all your contacts of a 
new email address when you upgrade from 
OptusNet Dial-up to OptusNet Broadband. 


~~) 5 FREE email addresses - one for each member 
of the family. 


A quick comparison 


>> OPTUSNET PRICING 


FREE webspace - design and publish your 
own webpage. 


WebMail - access your email from any computer 
anywhere in the world. 


An OptusNet homepage which you can personalise 
with the links you want. 


Access to content filtering software - helps to 
protect the kids from accessing inappropriate adult 
content. 


We've summarised the available Optus services in the table, and in the following pages you'll find more detailed information. 


All you have to do is choose the service that is available in your area and best suits your needs. 


OptusNet Dial-up OptusNet DSL OptusNet Cable 


Speed - downstream up to 56kbps 


‘Always on’ connection 


Be on the phone and on the Net 


Flat monthly fee Some plans only 


FREE OptusNet email SPAM filter Vv 


OptusNet homepage with 
content that can be personalised Vv 


FREE email addresses 3) 


FREE webspace 5MB per account 


Access to website building tools v 


OptusNet WebMail 


Vv 
FREE 24x7 Technical Support v 
Vv 


Self-installation 


Professional installation 


Billing options Credit Card & Direct Debit 
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256, 512, 1500kbps Uncapped 
Vv Vv 


Vv Vv 
Vv Vv 
Vv Vv 


Vv Vv 
8) 5 
10MB per email address 
Vv Vv 
Vv Vv 
Vv Vv 
Vv 


10MB per email address 


Vv 


Credit Card, Direct Debit 
& Paper Bill 


Credit Card & Direct Debit 
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OPTUSNET DIAL-UP 


© FREE OptusNet SPAM filter 


‘ey 5 FREE email addresses 


or 5MB webspace 


©, FREE Technical Support - 24 x7 


If you use the Net for checking email and basic online browsing, or you spend a lot of time on the road and need a 


portable connection, OptusNet Dial-up is a great choice. 


©, What you'll also enjoy 


} Achoice of plans - choose from unlimited hours, 
unlimited downloads or add Optus for your home phone 
and choose to receive both. 


» Receive 100 BONUS megabytes or hours, depending 
on the plan you choose, for use in your first month* 


}» Areliable connection - we manage the network so 
you'll have no problems with congestion or drop-outs 
even during peak periods. 


Who can get OptusNet Dial-up? 


OPTUSzez » 


DIAL-UP INTERNET 


» Flexibility - if your needs change you can change your 
plan any time, online for no cost. 


Alternatively, OptusNet Pre-Paid Dial-up Internet means 
you'll enjoy our reliable network and the convenience of: 
} No ongoing contract 

» No credit card or bank details required 

» No monthly bill 


} No long term commitment 


Available at all retailers displaying our OptusNet Pre-Paid 
Dial-up Internet logo. 


} OptusNet Dial-up is available across Australia to most homes with a standard phone line. 


OptusNet Dial-up plans 


NetRollover 5t 


User type 





Unlimited downloads with 5 hours access per month 


NetRollover 20 


FREE SPAM 





Unlimited downloads with 20 hours access per month 


NetRollover 30* 


FILTER 


Stop junk email from 
cluttering your Inbox 


REGULAR 





Unlimited downloads with 30 hours access per month 


NetRollover 120+ 





Unlimited downloads with 120 hours access per month 


FREQUENT 





NetAllHours 400MB4 
Unlimited hours with 400MB downloads per month 


Voted No. 1 for customer 
satisfaction 6 times in a row 
out of the top 5 ISPs 





‘yes’ NetAllHours Unlimited* 
Unlimited hours and unlimited downloads 


Only available when you also take Optus for your home phone services. 


*100 bonus megabytes/hours take effect after monthly included plan allowance is used and expire at the end of your first billing period. New activation only, limit 
1 per customer. “ACNielsen.consult’s Australian Online Survey of residential Internet users since June 2001. Note: Call charges are extra. The OptusNet Dial-up 
Terms and Conditions and Acceptable Use Policy apply to use of the OptusNet Dial-up service. Internet fees are billed monthly in advance and excess usage is 
billed in arrears. tUnused included hours in any one month will expire at the end of three months. Additional hours in excess of included hours - $3.95 per hour. 
45 hour session limit and 20 minute idle time out applies. Additional usage over 400MB is 20¢ per MB. 5 hour session limit and 20 minute idle time out applies. 
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6) PTUS N ET DS L & 5 FREE email addresses & 10MB webspace 


(A. FREE OptusNet SPAM filter  Z FREE Technical Support - 24 x7 


CA From receiving and sending emails to downloading music files, if you're after a lightning-fast Internet connection 
N 


but don’t live in an Optus cable serviceable home, OptusNet DSL Broadband is a great choice. 


& What you'll also enjoy OPTUSzer D 


BROADBAND 


» High-speed - access websites in Australia up to 15 » Flat monthly fees - there are no excess usage charges so 
times faster than a standard dial-up connection? and if you exceed your monthly download limit your speed will 
browse your favourite sites or download large files in be limited to that of a dial-up connection, between 20kbps 
seconds, rather than minutes or hours. and 28kbps, until the first day of your next billing period. 


» ‘Always on’ connection - forget about busy signals, you Basic 200MB plan - available as a great entry-level 
can be online and on the phone at the same time, point for those starting out on broadband. 


mtheubncedingis second Phene vine: Super fast speed - on all other plans except the Basic 


» Self-installation is straightforward with a DSL modem 200MB, OptusNet DSL offers a downstream/upstream 
and Installation CD included. speed up to 512kbps/128kbps. There’s also a premium 
speed option available on these plans of 1500kbps/25ékbps. 
Who can get OptusNet DSL Broadband? 


» Most premises in metropolitan and many regional areas of NSW, ACT, VIC, QLD, SA and WA. It is available to 
multi-dwelling units and townhouses. For technical and commercial reasons, not all homes can be connected. 


OptusNet DSL Broadband plans User type 





Basic 200MB 
A good choice for light Internet users who want ‘always on’ access to 
surf the Net and receive emails. 


Starter Plus 400MB 
A lightning-fast option for surfing the Net, exchanging emails, and Download movie trailers 
online banking and shopping. 





REGULAR and play online games 
Value 1GB 
A great plan for all your day-to-day online activities with a larger 
download limit for audio and video, and even online gaming over a downloads are counted in your 
high-speed Internet connection. data usage limit with OptusNet 


DSL Broadband, not uploads. 





Unlike many other ISPs, only 





Unlimited* 
The perfect plan for families using the Internet for a full range of online 
activities, or for users who spend serious amounts of time online with 
large and frequent downloads. 


Unlimited Pro* 
The ultimate choice - everything you can do with the Unlimited plan, with 
even more frequent downloads. 





All OptusNet DSL Broadband connections are for a period of 12 months from the date of connection. Termination of your service before the end of the 12 months 
incurs a $300 pro rata cancellation fee. OptusNet DSL Broadband self-installation charges apply. Data will be counted in Megabytes (MB). 1000 Megabytes = 1 
Gigabyte (GB). Applies to downloads [to your modem] only. “Comparison is based on the maximum speed possible on a 28.8kbps modem compared to a standard 
Optus 512kbps plan (but is not applicable if your OptusNet DSL Broadband service is speed limited]. Speed can vary depending on your computer's configuration 
and capacity, the capability and load of the sites visited, the variable nature of the Internet and the amount of simultaneous usage on the OptusNet DSL network. 
*Unlimited downloads. Speed limiting applies after 12GB on the Unlimited plan and 20GB on the Unlimited Pro plan. Note: DSL Basic 200MB plan not suitable for 
online gaming and excludes telephony line rental discount. 
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a) PTUS N ET CAB LE & 5 FREE email addresses &. 10MB webspace 


&. FREE OptusNet SPAM filter A, FREE Technical Support - 24 x7 


If you’re after the most impressive lightning-fast, home Internet experience available, OptusNet Cable Broadband 
is the best choice. 


& What you'll also enjoy OPTUSzer » 


BROADBAND 


}» High-speed - with an uncapped speed up to a >» Flat monthly fees - there are no excess usage charges so 
maximum of 10,000kbps, you can access websites in if you exceed your monthly download limit your speed will 
Australia up to 100 times faster than a standard dial-up be limited to that of a dial-up connection, between 20kbps 
connection” so you can download software and movie and 28kbps, until the first day of your next billing period. 


Wallets iierleah. » Professional installation includes a cable modem 


‘Always on’ connection - be online and on the phone at (that’s yours to keep] and a personal demonstration 
the same time, without needing a second phone line. carried out by a specialist technician. 
No drop-outs and no busy signals, so you won't miss 


} Online gaming - it’s a whole new experience with the 


inpobtant calls, you simply Make end receive plane speed of cable Internet. It’s playing games with real 


calesetatal: people, in real time, all around the world. 


Who can get OptusNet Cable Broadband? 


} Selected residential homes in Optus cabled areas in Sydney, Melbourne and Brisbane. It is not available to units 
and townhouses. For technical and commercial reasons, not all homes can be connected and Optus reserves the 
right to quote for non-standard installations. 


OptusNet Cable Broadband plans User type 


Basic 200MB 
A good choice for light Internet users who want ‘always on’ access to 
surf the Net and receive emails. 








Starter Plus 400MB Download the latest music 
A lightning-fast option for surfing the Net, exchanging emails, and videos, MP3s and more. 


online banking and shopping. 


REGULAR ; : 
Value 1GB Don't forget OptusNet gives 


A great plan for all your day-to-day online activities with a larger you great value because only 
download limit for audio and video, and even online gaming over a downloads, and not uploads, 
high-speed Internet connection. 





are counted in your monthly 


Unlimited* SCI ED I data usage limit. 


The perfect plan for families using the Internet for a full range of online 
activities, or for users who spend serious amounts of time online with 
large and frequent downloads. 








Unlimited Pro* SERIOUS 
The ultimate choice - everything you can do with the Unlimited plan, with 
even more frequent downloads. 


All OptusNet Cable Broadband connections are for a period of 12 months from the date of connection. Termination of your service before the end of the 12 months incurs 
a $300 pro rata cancellation fee. Installation charges apply. Data will be counted in Megabytes (MB). 1000 Megabytes = 1 Gigabyte (GB). Applies to downloads (to your 
modem) only. Unused allowance cannot be rolled over into subsequent months. “Comparison based on the maximum speed of 28.8kbps modem. Speed can vary. Not 
applicable if your service is speed limited. *Unlimited downloads. Speed limiting applies after 12GB on the Unlimited plan and 20GB on the Unlimited Pro plan. 
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OPTUSNET PRICING 


Plan Stand alone monthly fee ‘yes’rewards monthly fee 


DIAL-UP 
‘yes’ NetAllHours Unlimited* Only available with ‘yes’rewards 


NetAllHours 400MB** $29.95 
NetRollover 5t $10.95 
NetRollover 20t $17.95 
NetRollover 30t $19.95 
NetRollover 120t $29.95 


DSL BROADBAND 
DSL Basic 200MB° $49.95 


DSL Starter Plus 400MB $57.95 
DSL Value 1GB $69.95 
DSL Unlimited* $89.95 
DSL Unlimited Pro* $129.95 


CABLE BROADBAND? 
Basic 200MB $39.95 


Starter Plus 400MB $49.95 
Value 1GB $59.95 
Unlimited* $74.95 
Unlimited Pro* $114.95 


Things you must know: ‘yes’ rewards: Monthly cost from $39.90 (for ‘yes’ NetRollover 5 and 22¢ local call plan). Minimum total cost over 12 months 
is $478.80. Or, monthly cost from $35.90 (for ‘yes’ NetRollover 5 and 20¢ local call plan). Minimum total cost over 12 months is $430.80. 45 hour 
session limit and 20 minute idle time-out applies. *Additional usage over 400MB is 20¢ per MB. tUnused included hours in any month will expire at the 
end of 3 months. Additional hours in excess of included hours - $3.95 an hour. OptusNet DSL Broadband: ‘yes’ rewards: Monthly cost from 
$59.90 (for ‘yes’ DSL Basic 200MB plan and 22¢ local call plan). Minimum total cost over 12 months from $867.80 [includes self-installation). Greater 
discount applied depending on your product holdings. ®25é6kbps speed not suitable for online gaming and excludes telephony line rental discount. 
OptusNet Cable Broadband: ‘yes’ rewards: Monthly cost from $55.90 (for ‘yes’ Basic 200MB plan and 20¢ local call plan). Minimum total cost over 
12 months from $819.80 [includes installation and payment by direct debit]. Greater discount applied depending on product holdings. +A $2.20 per 
month fee applies to your OptusNet Cable account if not paid by direct debit. This charge will apply from your second bill. OptusNet Broadband: If you 
exceed your monthly usage allowance, access will be speed limited to between 20kbps and 28.8kbps until the first day of the next billing month. Unused 
data allowance cannot be rolled into subsequent months. *Unlimited downloads. Speed limiting applies after 12GB on the Unlimited plan and 20GB on 
the Unlimited Pro plan. 
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OPTUS ‘YES’ REWARDS 


At Optus, we believe you deserve recognition for using multiple Optus services. That’s why we've created ‘yes’ rewards. 


Most Optus home services have ‘yes’ rewards, so the more eligible services you choose, the more rewards you receive, and the 


more you'll save. 


For example, connect to any of the OptusNet services and switch your phone services to Optus and you'll receive great 
‘yes’ rewards like those below. 


Broadband plus these 2 services 


OPTUSNET 
BROADBAND 


MONTHS 
FREE 


BROADBAND 
ACCESS 
EVERY YEAR 


eae 
888 
OPTUS 
MOBILE PLAN 


mm ‘yes’ 
= “rewards 


v 4 months FREE broadband 
access every year” 


v Reduced broadband installation 


v Reduced monthly broadband fee 


Dial-up plus these 2 services 


OPTUSNET 
DIAL-UP 


FRE 


LOCAL CALLS 
EVERY MONTH 


882 


OPTUS 
MOBILE PLAN 


mm ‘yes’ 
= “rewards 


V Up to 50 or 100 FREE local calls 


(depending on your local call plan) 


V Discounted monthly dial-up fee on 


most plans 


Broadband plus 1 of these services 


OPTUSNET 
BROADBAND 


MONTHS 
FREE 


BROADBAND 
ACCESS 
EVERY YEAR 


= = “rewards 


OPTUS 
MOBILE PLAN 


¥ 3 months FREE broadband 
access every year” 


V Reduced broadband installation 


v Reduced monthly broadband fee 


Dial-up plus Home Phone 


OPTUSNET 
DIAL-UP 


FRE 


LOCAL CALLS 
EVERY MONTH 


mm ‘yes’ 
= “rewards 


V Up to 50 or 100 FREE local calls 
(depending on your local call plan) 


V Discounted monthly dial-up fee on 
most plans 


Vv $5 extra mobile call credits 
every month? 


For more information on how you can save with 


‘yes’ rewards call Optus on 1800 501 283 


“One months free access will be applied in your first full month and then every 3 months thereafter (4 months free] or every 4 months thereafter (3 months free). 


PNot available with ‘yes’ rewards free broadband months offer. Mobile call credits will be applied after all call credits in pricing plan plus any available Rollover 
have been used. Excludes some call types. Some mobile pricing plans are excluded eg. Pre-Paid. 
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Key Internet Terms 











ADSL The most widely available form of DSL Internet, ‘A’ is for asymmetrical. 

Browse To move around the Internet between websites. 

Download The process of viewing and receiving files from the Internet on your own computer, 
eg. browsing webpages, receiving emails or downloading music video files. 

Drop-out To lose your Internet connection due to a problem on your phone line. 


ISP - Internet Service Provider 


Any organisation that supplies an Internet service. 


Megabytes (MB) A measure of data, used to indicate file size etc. 
1000MB = approximately 1GB (gigabyte) or 1 million bytes. 
Online To be connected to the Internet. 


Online gaming 


To participate in playing games in real time with others via the Internet. 


SPAM Unsolicited junk mail on the Internet that is usually unwanted, and can be abusive 
or threatening. 

Upload The process of sending files from your computer to another computer over your 
Internet connection, eg. sending email. 

WebMail An email service that allows you to view, receive and reply to your email from any 





Internet connected computer anywhere in the world. 


‘YES’ REWARDS OFFER 
TERMS AND CONDITIONS 1 NOVEMBER 2004 


The ‘yes’ rewards Offers are only available to customers who: 
(i) connect to Optus Local or Optus Local Access Resale and preselect Optus Long Distance Services; and 


(ii) connect to the OptusNet Cable Service or OptusNet DSL Service or OptusNet Dial-up Service. 


Full ‘yes’ rewards November 2004 terms and conditions apply, go to www.optus.com.au/yesrewards for details. 





OptusNet Broadband system requirements 


Before OptusNet Broadband can be installed you need to make sure your system meets the following requirements. If you have a Windows 98°/2000°/Me® 
operating system with a Pentium® processor equivalent or higher, you'll need 32MB of RAM and 125MB free disk space. If you have a Windows XP® operating 
system with a Pentium® 233MHz processor equivalent or higher, you'll need 64MB of RAM and 500MB free disk space. Your computer will also require a 
CD-ROM drive, an available USB or Ethernet port and an SVGA (800x600x256) or better display. Operating systems must be English language versions. 

Disk space must be on a primary disk drive only. Windows 2000 server not included. 


Additional OptusNet DSL Broadband requirements 


Customers must have a standard phone line for OptusNet DSL to be installed. Some telephone products and services are incompatible with DSL, such as: Priority 
Assistance, Auxiliary Numbers associated with FaxStream Duet® and EasyCall® Multiple Number services, ISDN, and some answering and fax machine models. 





See the full list of Optus Network Approved equipment and Incompatible products at www.optus.com.au/optusnetdsl 


Information correct as at 1 November 2004. SingTel Optus Pty Limited ABN 90 052 833 208 trading as Optus Communications 101 Miller Street North Sydney 2060. Optus, 
the Optus logo and ‘yes’ are trademarks of SingTel Optus Pty Limited. Optus Communications services are provided by Optus Networks Pty Ltd ABN 92 008 570 330. 


EASY FIND 


pe CONTENTS PAGE >> WHAT'S AVAILABLE? >> CHOOSE OPTUSNET 


PAGE 12 
1079044e4 11/04 


To connect to Optus, call today on 1800 501 283 





